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TotalEnergies SE 
Assemblée générale ordinaire et extraordinaire du 23 mai 2025 

Réponses aux questions écrites 
 
 
Courrier reçu de Mercy Investment Services, Inc et csrts. 
 
Le Président du Conseil d’administration a reçu le 6 juin 2025, par lettre recommandée avec 
AR envoyée le 19 mai 2025, 7 questions envoyées conjointement par Mercy Investment 
Services, Inc (96 ADRs1) et les actionnaires suivants : 

- Miller Howard Investments, Inc (certificat de détention d’actions sans nombre indiqué) 
- CommonSpirit Health (392 ADRs). 

 
Questions relatives à Barnett Shale and Public Health 
 
Question 1 
 
For drill sites in the Barnett Shale, what is TTE’s due diligence process for siting each well? 
What stakeholders are consulted and in what time frame? How does TTE collaborate with 
local organizations (civil society, government, schools, community) to assure their projects are 
mitigating adverse human rights impacts? Can you share a list of stakeholders identified for 
Arlington, TX wells and the process for identifying them? We read in the Human Rights Briefing 
Paper that the company may undertake various assessments for “any new industrial project 
likely to have significant impacts on its stakeholders.”  Can you help us understand what that 
looks like for Arlington, TX sites? 
 
Question 2 
 
What concerns about children’s health were considered in the siting of recent well project near 
The Mother’s Heart Learning Center? Why was this site chosen and pursued after two 
previous denials? 10 gas wells are 1000 ft from a daycare center. What assessment did Total 
do? Is there a corporate policy on children’s health beyond local regulation? 
 
Réponse aux questions 1 et 2 : 
 
TotalEnergies E&P Barnett USA, LLC (TEEP Barnett), an affiliate of TotalEnergies SE, is in 
charge of conducting the operations referenced in your question. TEEP Barnett engages with 
local stakeholders, including elected city officials, city staff, local residents, residential 
neighborhood groups, local public and private schools as well as NGOs through the permitting 
process for each proposed site or well. Stakeholders are notified in writing at every phase of 
its operations (permitting, drilling, completing, etc.). In addition, TEEP Barnett holds two or 
more public meetings for any local stakeholders to ask questions about its proposed 
operations and express any concerns. TEEP Barnett is responsive to stakeholder concerns 
and adjust its operations where possible based on feedback received from stakeholders. 
 
Decisions on well locations are primarily driven by the geology of the shale, while also 
considering stakeholder concerns and complying with applicable regulatory requirements 
regarding land use and environmental impact.  
 
TEEP Barnett does assessments on each individual location prior to commencement of 
operations. TEEP Barnett reviews the potential impacts on the populations in accordance with 

 
1 Les nombres d’ADRs indiqués correspondent à ceux mentionnés dans les attestations jointes. 
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local regulations with particular attention to setback distances from residences, protected 
uses, water use on site, truck staging, traffic impacts, noise impacts and other relevant 
information. Such local regulations have been developed after years of operations in the area 
and impacts analyzed including revisions to such regulations in response to extensive 
stakeholder feedback and community concerns. 
 
TEEP Barnett has not built any new locations since it commenced operations in 2017, with 
the exception of the recent Maverick pad site you referenced. Following the City of Arlington’s 
decisions regarding new well development at the AC360 site, TEEP Barnett examined other 
potential locations for development of the minerals. This new site was built after engagement 
with local stakeholders and is located at a distance that is greater than the City of Arlington’s 
setback requirement of 600 feet from any protected uses.  
 
TEEP Barnett is not aware of any scientific data that finds negative health effects from its 
operations in the City of Arlington. 
 
Question 3 
 
How does TTE calculate minimum setback distances for wells? Is there a corporate-wide 
policy to ensure TTE protects public health concerns where local laws fall short? Would the 
company consider implementing a minimum setback policy around siting operations that is 
designed specifically to protect children?  For example, a minimum science-based setback 
from extraction sites that are near childcare facilities would be appropriate. The U.S. state of 
Colorado has a minimum setback distance of 2000 feet for oil and gas development to protect 
homes and schools2. 
 
Réponse à la question 3 
 
The Barnett has been developed via natural gas drilling in an urban environment for over 40 
years. TEEP Barnett is not aware of any scientific data encompassing the Barnett Shale that 
supports the claims that anyone’s health is negatively impacted by its operations.  
 
Setback distances are set by state and local officials based on assessments of the impacts on 
and wellbeing of their communities and TEEP Barnett complies with those rules. 
 
Question 4 
 
How is TTE taking into consideration and seeking to mitigate the external costs of its 
operations associated with negative health impacts on the elderly, vulnerable populations, 
people of color and people with pre-existing conditions (e.g. asthma, cardiovascular diseases, 
cancer, etc.)? (Reference: American Lung Association State of the Air report). 
 
Question 4 a) : Considering that many of these populations rely on Medicaid, and considering 
the looming cuts under consideration by Congress, does Total have a role in advocating for 
the preservation of the program? 
 
Question 4 b) : Has the company considered impacts on its own operations if exacerbated 
public health crises contribute to a significant economic downturn (e.g., how might this impact 
your workforce; how will this impact consumer consumption, etc.)?     

 
2 https://earthjustice.org/press/2022/colorado-oil-and-gas-commission-stands-by-2000-foot-setback-
rule-in-kerr-mcgee-
decision#:~:text=The%20decision%20applies%20the%20commission's,least%202000%20feet%20fro
m%20homes ; https://coloradosun.com/2020/09/09/colorado-oil-gas-setback-2000-feet/ 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lung.org%2Fresearch%2Fsota%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3Dnewsletter_axiosam%26stream%3Dtop&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262064602%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C04Sf%2F%2FHGqRMX39r4PF8is39lHsN%2FrXUESzNJz4VeKI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearthjustice.org%2Fpress%2F2022%2Fcolorado-oil-and-gas-commission-stands-by-2000-foot-setback-rule-in-kerr-mcgee-decision%23%3A~%3Atext%3DThe%2520decision%2520applies%2520the%2520commission%27s%2Cleast%25202000%2520feet%2520from%2520homes&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262127714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DHy9wZ4y%2BssKZVO27CXGB8cL0WraYQsp%2Fk%2B5Wq90gyc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearthjustice.org%2Fpress%2F2022%2Fcolorado-oil-and-gas-commission-stands-by-2000-foot-setback-rule-in-kerr-mcgee-decision%23%3A~%3Atext%3DThe%2520decision%2520applies%2520the%2520commission%27s%2Cleast%25202000%2520feet%2520from%2520homes&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262127714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DHy9wZ4y%2BssKZVO27CXGB8cL0WraYQsp%2Fk%2B5Wq90gyc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearthjustice.org%2Fpress%2F2022%2Fcolorado-oil-and-gas-commission-stands-by-2000-foot-setback-rule-in-kerr-mcgee-decision%23%3A~%3Atext%3DThe%2520decision%2520applies%2520the%2520commission%27s%2Cleast%25202000%2520feet%2520from%2520homes&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262127714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DHy9wZ4y%2BssKZVO27CXGB8cL0WraYQsp%2Fk%2B5Wq90gyc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearthjustice.org%2Fpress%2F2022%2Fcolorado-oil-and-gas-commission-stands-by-2000-foot-setback-rule-in-kerr-mcgee-decision%23%3A~%3Atext%3DThe%2520decision%2520applies%2520the%2520commission%27s%2Cleast%25202000%2520feet%2520from%2520homes&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262127714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DHy9wZ4y%2BssKZVO27CXGB8cL0WraYQsp%2Fk%2B5Wq90gyc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcoloradosun.com%2F2020%2F09%2F09%2Fcolorado-oil-gas-setback-2000-feet%2F&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262142555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DP25iZdqoQefJDRDOm9cQUCGVqkrq20IEIQgi0kLR60%3D&reserved=0
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Réponse à la question 4 
 
TEEP Barnett has seen no evidence showing negative health impacts as a result of its 
operations in the Barnett Shale. 
 
Questions relatives au Sustainability & Climate 2025 Progress Report 
 
A Two-pillar Multi-energy Strategy – Pg. 16 
In 2027 and 2028 the start-ups of LNG projects will follow in Qatar, the United States, and 
Oman. At the same time, the Company strengthens its leading position in Europe in 
regasification and its leading LNG exporter position in the United States. 
 
The oil projects developed, like the liquefaction plant projects, are well positioned on their 
respective merit curves, enabling them to generate value for the Company, even in a low-price 
scenario. 
 
The key indicator of our progress on this pillar is the reduction in Scope 1 + 2 emissions of our 
Oil & Gas assets because our first duty as a producer of hydrocarbons is to reduce the 
greenhouse gas emissions linked to their production. 
  
Our Just Transition Plan – Pg. 37 
We are mindful of the issues raised by our activities and our own transformation. We are 
particularly sensitive to the need to enhance our employees’ skills, guarantee decent wages 
and maintain social dialogue, in the spirit of the International Labour Organization’s guiding 
principles on just transition and the Paris Agreement. We also take actions towards our 
customers, our suppliers and more generally the communities and countries where we 
operate. 
 
Communities - Contribute to their resilience and sustainable socio-economic development 
through a constant dialogue - Pg. 39 
 
TTE states in its “Our Just Transition Plan” segment in its 2025 Sustainability Report (pg 36-
37) that “we are mindful of the issues raised by our activities and our own transformation… 
We also take actions towards our customers, our supplier and more generally the communities 
and countries where we operate.” 
The company goes on to say in its “Communities” section that it “Contribute[s] to their 
resilience and sustainable socio-economic development through a constant dialogue.” 
 
Question 5 
 
In its most recent Sustainability Report (2025), TTE states that their first duty as a producer is 
to reduce GHG emissions linked to their production. However, in an interactive report in the 
City of Arlington, TX shows emissions are escaping at many of these wells3. The City of 
Arlington has health issues linked to natural gas drilling, particularly asthma and childhood 
leukemia, birth defects, and negative maternal outcomes. 
 
How does this play out in the City of Arlington, where the company is planning to drill 10 new 
gas wells in this residential neighborhood - where wells are “sited 910 feet from the nearest 

 
3 https://earthworks.org/total-disregard/ 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearthworks.org%2Ftotal-disregard%2F&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262158248%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZyMqe15eNw7qEyCFCrPTMWofVQbFpTVI1Rhg3enyGnI%3D&reserved=0
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residence and 1,060 feet from a daycare center, 2200 feet from one elementary school and 
3100 feet from another, according to a city report”4. 
 

Réponse à la question 5 
 

As a group, TotalEnergies is resolutely continuing to reduce emissions from its operated sites, 
which fell by more than 36% from 2015 levels for Oil & Gas assets. In 2024, with more than 
200 GHG emissions reduction projects coming to fruition, the Company reduced its emissions 
by 1.3 million tons of CO2e across its operated assets. These ongoing reduction efforts have 
made it possible to reduce the Scope 1+2 intensity of our Upstream Oil & Gas operated assets, 
from 21 kg CO2e/boe in 2015 to 17 kg CO2e/ boe in 2024. These results put us among the 
players with the lowest intensities in the industry. The decarbonization levers for TotalEnergies 
scope 1 and 2 emissions are thoroughly detailed in the second chapter of our Sustainability & 
Climate 2025 progress report.  
 
TotalEnergies is also moving towards zero methane emissions by 2030. In 2024, we reached 
and even exceeded our 2025 methane emissions reduction target (a year ahead of schedule 
-55% vs. -50% compared with 2020). We therefore stepped up our efforts to reach -60% by 
2025 and -80% by 2030. This is a priority for us, but it must also become a priority for the 
entire oil and gas industry. As an international company with technological strengths, we are 
working to bring the entire industry on board. This is the purpose of TotalEnergies CEO’s 
commitment to the OGDC launched at COP28.  
 
Furthermore, methane leaks are monitored by annual detection and repair campaigns 
deployed at all our operated upstream sites. This regular monitoring is complemented by the 
deployment of AUSEA (Airborn Ultralight Spectrometer for Environmental Application) drone 
detection campaigns, as well as continuous, real-time detection resources that will be installed 
by the end of 2025 on all our operated upstream assets. The number of sensors deployed will 
be around 13,000 for an investment of around 50 M$. 
 
These programs, campaigns and tools at group level are deployed by its affiliates in 
accordance with their respective decision-making rules and local regulations. 
 
With regards to your question, TEEP Barnett is not aware of any scientific data that finds 
negative health effects from its operations in the City of Arlington. To the contrary, the Texas 
Commission on Environmental Quality (TCEQ) evaluated the monitoring data from the area 
and no adverse impacts to the area were identified. The report you cite was not produced by 
the City of Arlington and TEEP Barnett is not aware of any report made by the City of Arlington 
linking natural gas drilling to any adverse health effects. TEEP Barnett has reviewed the claims 
made in the Earthworks report you cited and has found that it contains inaccurate and 
misleading information.  
 
The Earthworks report cited appears to use a FLIR (Forward-Looking Infrared) camera near 
some sites owned and operated by TEEP Barnett, however many of these videos show heat 
signatures coming from equipment, not methane related emissions. Additionally, some of the 
properties and associated equipment shown in the Earthworks videos are owned and operated 
by others, not TEEP Barnett. 
 
TEEP Barnett conducts regular FLIR inspections using thermal imaging to detect methane 
leaks invisible to the naked eye. If such a leak is detected, it is immediately remedied. TEEP 

 
4 https://www.texasstandard.org/stories/arlington-tx-apoves-fracking-near-daycare-
schools/ ; https://legistarweb-
production.s3.amazonaws.com/uploads/attachment/pdf/3044147/FINAL_Staff_Report_for_P_Z.pdf 

https://www.texasstandard.org/stories/arlington-tx-apoves-fracking-near-daycare-schools/
https://www.texasstandard.org/stories/arlington-tx-apoves-fracking-near-daycare-schools/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flegistarweb-production.s3.amazonaws.com%2Fuploads%2Fattachment%2Fpdf%2F3044147%2FFINAL_Staff_Report_for_P_Z.pdf&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262187063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xaaR2yhyl4i2t6BE8G5%2FgDSAwOLw5VO8mQszYSKYz1c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flegistarweb-production.s3.amazonaws.com%2Fuploads%2Fattachment%2Fpdf%2F3044147%2FFINAL_Staff_Report_for_P_Z.pdf&data=05%7C02%7Cthomas.boittiaux%40external.totalenergies.com%7C68f6f60823bb4a0daa5208dd9772be2d%7C329e91b0e21f48fba071456717ecc28e%7C0%7C0%7C638833241262187063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xaaR2yhyl4i2t6BE8G5%2FgDSAwOLw5VO8mQszYSKYz1c%3D&reserved=0
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Barnett’s operations comply with both federal and state emissions standards at all of its 
locations. In 2024 alone, TEEP Barnett employed certified FLIR camera technicians to conduct 
approximately 5,600 surveys across its Barnett area of operation. In addition to the mandatory 
inspections required by the EPA, TEEP Barnett conducts voluntary inspections at all its sites. 
These FLIR surveys are a key part of TotalEnergies’ leak detection and repair program in the 
Barnett Shale. 
 
TEEP Barnett is also rolling out fixed methane monitor installation to ensure constant 
monitoring at its sites. Its leak detection programs are complemented by a rapid-response 
emission correction team.  
 
Additionally, TEEP Barnett has deployed a new technology on hundreds of sites to replace 
gas-powered pneumatic devices with compressed air systems, voluntarily eliminating venting 
from instrumentation and further reducing its emissions. 
 
An efficient gas operation helps to ensure the community is receiving energy to their homes 
and businesses.  
 
TEEP Barnett has made substantial investments in emission-reducing technology, practices 
and personnel, showing that it is serious and determined when it comes to its industry-leading 
methane emission management programs, which exceed federal standards. 
 
*** 
Dialogue with Investors – Pg. 94 
Investors: ongoing demanding and fruitful dialogue 
In addition to engagement on financial matters, the Company has developed a shareholder 
engagement program on extra-financial themes. This program allows for regular interactions 
with shareholders, throughout the year, on Company strategy, climate policy and sustainability 
issues as well as governance practices. 
 
The expectations expressed by our shareholders as well as by investor coalitions as CA100+ 
during these numerous interactions are evaluated as often as necessary by General 
Management and the Board of Directors, and more specifically before and after the Annual 
General Meeting. 
 
Question 6 
 
A group of investors have reached out to the company in the US and in France relating to the 
myriads of health issues impacting children and adults in the Arlington area.  Many of these 
problems are directly related to the drilling well sited 900 feet from pre-schools and 
neighborhoods in the Arlington community.  There has been no response to the company 
relating to these investor inquiries. 
 
Question 6 a) : Is the Board aware of these issues? 
Question 6 b) : How does the company respond explain their non-responsiveness to these 
problems? 
 
Réponse à la question 6 
 
TEEP Barnett is not aware of any Barnett Shale specific scientific data that supports the claim 
made by Earthworks of negative health effects linked to its operations in the City of Arlington. 
The reports being referenced are not from the Barnett Shale gas but from other basins around 
the country. 
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TotalEnergies and its Board of Directors are committed to a constructive shareholder dialogue 
throughout the year. In addition to the actions implemented by the investor relations team on 
financial matters, TotalEnergies has developed a shareholder engagement program on extra-
financial topics. This program allows for regular interactions with shareholders throughout the 
year on the Company's strategy, climate policy, sustainability matters, and governance 
practices. These interactions are ensured by the Chairman and Chief Executive Officer, the 
Lead Independent Director, the members of the executive committee, and the investor 
relations team. In parallel with exchanges with its shareholders, the Company maintains 
regular communication with proxy advisors, extra-financial rating agencies, and investor 
coalitions such as CA100+ to better understand their expectations. In 2024, close to 1,200 
meetings were organized with investors (individual interviews and roadshows) worldwide, 
including around 450 dedicated to extra-financial matters. 
 
It should also be noted that the group of investors mentioned in your question had the 
opportunity, at their request, to engage with the Company’s Investor Relations team and a 
member of the sustainability department in November 2024. 
 
Question 7  
 
We note in TTE’s 2025 Sustainability Report, the company does not mention the Arlington 
TX area in its report. 
 
Question 7 a) : Does the company evaluate each area where it operates? 
Question 7 b) : Does the company have a response to issues specifically related to societal 
and residential pushbacks on how the company continues to grow the volume of wells sited 
near pre-schools and residential areas that have severe impact to local health issues in the 
area? 
 
Réponse à la question 7 
 
TotalEnergies’ Sustainability & Climate Progress Report is a voluntary corporate report that 
provides information on climate and sustainability related stakes, targets and performance at 
group level. It also contains illustrations of the actions undertaken in the operations and on the 
sites of some of our affiliates. However, the Report is not meant to be a comprehensive 
presentation of all of the group’s affiliates operations in the 120 countries where such affiliates 
operate. 
 
As far as TEEP Barnett is concerned, it works with the local municipalities to evaluate each 
well site, ensure compliance with local zoning, setback, and other city ordinances, and mitigate 
any potential impacts on stakeholders. Residents are invited to engage with TEEP Barnett 
through multiple site-specific public meetings where they are given the opportunity to ask 
questions of the TEEP Barnett management team about the operations and express any 
concerns. In addition, TEEP Barnett meets with local governments, including city staff, 
planning and zoning committee members, the mayor and city council members, to review its 
proposed operations ensuring that it is in compliance with local ordinances and addressing 
any resident and stakeholder concerns. TEEP Barnett also maintains a 24-hour operations 
center hotline with representatives available to take and respond to stakeholder calls, emails, 
and letters. TEEP Barnett is committed to engaging in constructive dialogue with the 
communities in which it operates. 
 


